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CTPAXOBAHWE OTBETCTBEHHOCTW

3A KAHECTBO

KomMnanua lopnsoHT

CTpaxoBaHWe OTBETCTBEHHOCTYM 3@ KauyecTBO
NOSIBUSIOCH B HaLLE CTPaHEe OTHOCUTESbHO HEAABHO,
HO CTOMT OTMETUTb, YTO Pa3BUBAETCS AaHHbIV BUA
CTpaxoBaHuWsi AOCTAaTOYHO aKTUBHO, Tak Kak OH
NpUMeHUM abCosIOTHO KO BCEM OTpacsisiM, rae
NPUCYTCTBYIOT AOrOBOPHbIE OTHOLLEHUA MexXay
XO3AWCTBYIOWMMK CYGBEKTAMU, U F4E BO3MOXHbI
MPETEH3MN MO KAYECTBY OKa3aHHbIX YCNyT,
BbIMOSIHEHHbIX PaboT, NOCTaB/IEHHbIX TOBAPOB.
CTpaxoBaHWe OTBETCTBEHHOCTM 3a KAYeCTBO
3alMLIAET NPOV3BOAUTENEN U UCMONHUTENEN OT
MPEeTEH3UIA CO CTOPOHbI TPETbUX JIML, BKJItOYas
3aKasuuka, No KayecTBy TOBApOB, paboT v yCyr.

Hawwa koMnaHusi uMeeT 6oraTblii OMNbIT B
CTpaxoBaHWM OTBETCTBEHHOCTU 3a KayecTBo,
NnosTOMy Mbl npeanaraemM 3 heKkTMBHble
YCNOBUS CTPaxoBaHMs, Kak C TOYKM 3peHust
3aTpaT, Tak U No Habopy pMCKOB, aKTyasbHbIX
[NS KOHKPETHOW OTpac/n NpeanpusaTns —
CTpaxoBaTenisl, a TaK Xe AefiaeM npowecc
CTpaxoBaHWS MAaKCUMAJIbHO MOHSATHBIM,
NPOCTbIM 1 MPO3PAYHbIM.

Mbl CHUTAEM, 4TO CTpaxoBaHue
OTBETCTBEHHOCTU 3a Ka4yecTBO, N KakK ero

€elle Ha3blBaloT, CTpaxoBaHWe OTBETCTBEHHOCTU
3a NpUYMHEHMe Bpeaa BCIIEACTBME HEAOCTaTKOB
TOBapoB, paboT, ycnyr — coBpeMeHHas
060CcHOBaHHas Mepa 3amTa PUHAHCOBbIX
NHTEPECOB OpraHM3aumu OT BO3MOXHbIX MCKOB
TPeTbMX NNL, CBSA3aHHbIX C MPETEH3NAMM MO
KauecTBy NpeaoCTaB/ieMbIX YCIYT, BbIMOHSAEMbIX
paboT, NpoM3BOAMMBIX M NPOAaBaeMbIX TOBApPOB.

Mbl MMeeM 6oraTtbiv OnbIT

B CTPaxoBaHUM OTBETCTBEHHOCTU
3a KayecTBO C/lefyoumx BUOoB
npeanpuUaTUM:

[eaTenbHOCTb FOCTUHULL U NPEANpPUATMA 0bLLenuTa;
[JesaTenbHOCTb MO OKasaHuio yciyr B obnactu
KOHCANTWHra, lopuanyeckmx u byxrantepckmx ycnyr;
Toprosns onToBas U pO3HUYHAS;

Cknaackoe X03sIMCTBO;

YnpaBneHne HeABMXUMbIM UMYLLECTBOM;
[esTenbHOCTb MO OKa3aHMI0 TPAHCMOPTHbLIX YCyr
(Takcu, rpy3onepeBo3Kn, Kypbepckas A0CTaBka);
[lesTenbHOCTb MEANLMHCKMX YUPEXAEHUI 1
CanoHOB KPacoThl;

CTpouTenbCTBo;

[esitenbHOCTb B 061aCTh KynbTypbl, CMOPTa,
OpraHmsauuM Aocyra 1 pasBievyeHnis;

CernbCKoe, NlecCHoe X03MCTBO, 0X0Ta, Pbi60IOBCTBO
n pblIbOBOACTBO;

Mpon3BoaCcTBO MeTanypruyeckoe;

Mpon3BOACTBO 3NEKTPUYECKOr0 060pyA0BaHMS;
Mpon3BoACTBO MalMH 1 060pyAOBaHuS;
Mpon3BOACTBO aBTOTPAHCMOPTHbLIX CPEACTB;
MpounssoacTeo mMebenu;

Mpon3BOACTBO MULLEBbLIX U3AENUIA;

Mpon3BoACTBO XMMUYECKMX BELLECTB M MPOAYKTOB;
[Mpon3BOACTBO NIEKAaPCTBEHHbIX CPEACTB ;
Mpon3BOACTBO PE3MHOBBIX U MIACTMACCOBBIX
M30eNnin 1 NpoYne BUAbl AESTENLHOCTY.

(FOPM3OHT



— CTpaxoBou cniyyam B — [lo cTpaxoBaHUto Mbil
CTPaxoBaHMM OTBETCTBEHHOCTM npeniaraem:

3a Ka4ecCTBO: o
® TomoLlb ¢ hopMyIMPOBKOIN BaXKHbIX A/ BaC

CTpaxoBbIM C/lyYaeM B CTPaxoBaHWUM YCNOBWI OrOBOPOB CTpaxoBaHusl. B kauecTse
OTBETCTBEHHOCTU 32 KQYECTBO ABNIAETCSA PUCK pexkoMeHAaLnN Mbl MOXXEM MOCOBETOBATb, YTO
BO3HMKHOBEHMS FPa)KAaHCKON OTBETCTBEHHOCTU AENCTBUTENBHO A1 Bac MOXeT 6bITb BaXKHO.
3aCTPax0BaHHOMO /MUa BCeACTBUE MPUUMHEHUS * Onpepgenexve 1 oueHka pucka. Mbl cobepem Bce
BPEa >KM3HW, 300POBbIO /WU UMYLLECTBY HeobxoAMMOoe, YTObbl MpoaHanM3npoBaTh Bally
TPETbUX MWL B pe3ynbTaTe: CcUTyaumio. Ham MOXHO A0BepsiTb AaXe AenvKaTHbIe

noapo6HOCTU. BO3MOXHO 3aK/IloUeHWe cornalleHune

e HepocraTtka ToBapa, paboTbl, yciyru, 0 HepaarnauieHn NDA

HECOOTBETCTBME ToBapa, paboTbi, ycnyru: ® KOHCYNbTMPOBAHNE O BO3MOXHbIX BapuUaHTax
TEXHWUYECKMM pErfiaMeHTaM; yCroBUAM 10roBopa; CTPaXOBOIA 3aLLUTI.
LensiM, ANst KOTopbIX ToBap paboTa, ycnyra Takoro .

OpraH13aumio KOHKYpPCOB Mo BbI6opy fy4liero
BapuaHTa CTpaxoBaHUs. 3TO MOTyT 6bITb KOPOTKMNE
1 HedopMarbHble KOHKYPChl (MUHU-TEHAEPDI) UNN,
€CNn BaM 3T0 HeobxoaMMO, 6onbLUNe KOHKYPChI

C NMOAroTOBKOM TEXHWYECKOr0 3a4aHus U
KOHKYPCHOW AOKYMEHTaLMM.

MomoLub B BbIGOpe ONTUMasbHbIX BapUaHTOB U3
npeanoXeHHsbIx. Mpu 3TOM peLleHue ocTaHeTcs

3a Bamu.

ConpoBoxaeHue Balumx JOroBOpPOB CTPaxoBaHUs —
TO €CTb MOMOLLb B MOSIyYEHUN OT CTPAXOBLLMKOB
CTPaxoBbIX BO3MELLEHWI, BOBPEMSI U MOMHOCTbIO.

poAa 0bbl4HO UCMOMb3YETCS; LENsSM, 0 KOTOPbIX
NU3roTtoBuUTENb, NpoaaBeLl, UCMOTHUTENDb 6bIn
MOCTaB/EH B U3BECTHOCTb NOTPebUTENEM Mpy
3aK/10YEHMM AOrOBOpa; 06pasLly W/vn onmcaHuo
Npv Npogaxe ToBapa Mo o6pasuy W/uUnn onucaHuio;
e HepocTaTkoB M 0CO6LIX CBOMCTB MaTepuasnos, °
060py0BaHNs, UHCTPYMEHTOB U T.4.,
MCNOMb30BaHHbIX A9 NPOU3BOACTBa TOBapa,
BbIMOSIHEHUS PaboThl, OKasaHWs yciyru; o
e HeaocToBepHOWM MM HefoCTaToOuHONM MHgopMaLmm
0 ToBape, paboTe, ycnyre;
® VIHbIX NPUYKH, NpeayCMOTPEHHbIX 3aKOHO-
AAaTeNbCTBOM, AENCTBYIOWMM Ha TEPPUTOPUM

CTPax0oBaHus. — Y Hac eCTb ONbIT 1 3HAHWA
CTPaxoBOro Aena,  Mbl MOXeM

BbirogonpuobpeTtatenu no UMK C BaMn nopenmtbes!

'D'OFOBOpy CTanOBaHMﬂ ® Mbl OTCEXMBAEM MNATEXECNOCOOHOCTb U

OTBETCTBEHHOCTWM 3a Ka4eCTBO! IOpUANYECKYIO COCTOSTENBHOCTb PEKOMEHAOBAHHbIX
CTPaxoBbIX KOMMaHWIM Ha BCEM MPOTSHKEHMM CPOKa
[eNCTBUS 4OroBOpa CTPaxoBaHMs.

e CneamM 3a nsMeHeHneM Tapudos. Ecnv Tapudbl
Ha pblHKe ByayT CHWXaTbCsl, NPOBEAEM NeperoBopsl

[loroBopbl CTpaxoBaHMst OTBETCTBEHHOCTY 3a
KauecTBO 3aK/OYaATCA B NOJb3Y TPETbUX UL —
(bU3NYECKMX NNLL, XKM3HW, 300POBLIO0 /UMK

KoHTaKkTbI: UMYLLEECTBY KOTOPbIX MOXET 6bITb NPUUMHEH 0 CHIDKEHUM TapnOB Co CTPaXOBLLAKAMM.

8 800 333 08 03 BPEA /WM IOPUANHECKMX 1AL, UMYLLIECTBY e OTCeXunBaeM U3MEHEHWS] B HOPMaTMBHON 6a3e
6ecnnaTHo no PO KOTOPbIX MOXET 6bITb MPUYMHEH Bpea. CTpaxoBaHus.

7 495 640 54 00 CTouT OTMETUTb, YTO AOrOBOP CTPaxoBaHUs e OBecrieunBaeM NOAIEPXKY NPOXOKAEHHS)
LleHTpanbHbIi oduc OTBETCTBEHHOCTU 3a KayecTBo byaeT nokpbiBaTh [10rOBOPOB CTPaXOBaHNS! B KOHTPONMPYIOLLIX

r. Mocksa NpeTeH3un OT N6bIX TPETbUX NNLL, KOTOpble opraHax.

Be6 calir: nony4ar yuepb oT AesaTenbHOCTU CTpaxoBaTens.

www.horib.ru 3TO MOryT 6bITb MPSIMbIE KIMEHTbI, KITUEHTBI O6paTUTECh K HaM, 1 Bbl NONyUMTE NPEANIOKEHHE,
3. nouTa: KJIMEHTOB CTpPaxoBaTensi, @ TaK Xe CiyYaiiHble [EACTBUTENIbHO 3aC/yXXMBatoLLEE Ballero
info@horib.ru TPETbU NNLA U TaK Aalee. BHUMaHus!

Bce npaBa 3awmiieHsl (C) 000 “TopuzoHt CB” 2017 ! ro P M 3 o H T

KomnaHwsi Fopu3oHT (OO0 “ropu3oHT cTpaxoBol 6pokep”) 6bina cospaHa B 2011 roay u SIBASETCS KOPNOPaTUBHBIM

CTPaxoBblM 6POKEPOM, 3aHMMAIOLIMMCS CTPAaXOBAaHWEM U NMEPECTPaxoBaHUEM OPUANYECKUM UL, UMEET PSA reHepasbHbIX

areHTCTB ¥ NpeacTaBuTenell B permoHax Poccuu. Yenyramu Komnanum Fopu3oHT nonb3yetcst 6onee 10 000 koMnaHuin Manoro, cpefHero 1 KpynHoro 6usHeca. KoMnanus FopusoHT
MMEET HaUBbICLLMIA PEUTUHIOBbLIA MHAEKC A+++ 1+++ 1++ Bedylwmx KOHCANTUHIOBLIX OpraHu3auuii Poccum (no wkane «FOHUMPABIKC»), a Tak e CUCTEMY MeHeDKMEHTa KayecTBa
NPUMEHUTENBHO K CTPaXOBaHWIO 1 NEPECTPaxoBaHMIO IOPUANYECKMX INL, oTBeYatoLyto TpeboBaHnsm FOCT P MCO 9001-2015 n mMexxayHapoAHbIM CTaHAapTaM. KoMnaHus Fopu3oHT
HE y4YacTBYET B KanuTane Kakux-imbo pocCUCKMiA Uan 3apy6eXHbIX CTPaxXOBLLUMKOB.
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